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Topic- System Approach

In the 1960, an approach to management appeared which try to unify the prior schools of thought.
This approach is commonly known as ‘Systems Approach’. Its early contributors include
Ludwing VVon Bertalanfty, Lawrence J. Henderson, W.G. Scott, Deniel Katz, Robert L. Kahn, W.

Buckley and J.D. Thompson.

They viewed organisation as an organic and open system, which is composed of interacting and
interdependent parts, called subsystems. The system approach is top took upon management as a
system or as “an organised whole” made up of sub- systems integrated into a unity or orderly

totality.

Systems approach is based on the generalization that everything is inter-related and
inter-dependent. A system is composed of related and dependent element which when in
interaction, forms a unitary whole. A system is simply an assemblage or combination of things

or parts forming a complex whole.

One its most important characteristic is that it is composed of hierarchy of sub-systems. That is
the parts forming the major system and so on. For example, the world can be considered-to be a

system in which various national economies are sub-systems.

In turn, each national economy is composed of its various industries, each industry is composed
of firms’ and of course a firm can be considered a system composed of sub-systems sudi as

production, marketing, finance, accounting and so on.
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